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To Whom It May Concern,

This letter serves as a professional reference for Mr. Glen Rowell and his company.

Midtown Niseko has been working with Mr. Rowell as our website development and
maintenance vendor since 01 December 2023. During this period, Mr. Rowell has provided
comprehensive website-related support, including website development, maintenance, content
updates, technical troubleshooting, hosting support, SEO-related assistance, and booking engine
integration support.

Throughout our partnership, Mr. Rowell has consistently demonstrated professionalism,
reliability, and strong technical capability. He has been highly responsive to requests and has
shown excellent ability in handling urgent matters promptly and efficiently. His communication
has always been professional and clear, making coordination smooth and effective.

In addition, his support has contributed positively to the performance and stability of our website,
ensuring timely updates and dependable operational support whenever required.

Based on our experience, we are confident in recommending Mr. Glen Rowell for website
development, maintenance, and related digital support services.

Should you require any further information, please feel free to contact us.

Sincerely,

-

,5/

Bryan Sibal

General Manager
Midtown Niseko




